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The ‘myth of interactivity’ has closely been
accompanied with the criticism of insuffici-
ent employment of interactivity and other
assets of digital technology. (Domingo
2008; Deuze et al. 2004) The aim of media
accountability is to fulfil its role in serving
the public, protect freedom of speech and
press, and exercise the professional functi-
on to promote democracy. (Bertrand 2000:
151) Therefore it is essential for the proces-
ses and roles of journalistic content produ-
ction to be transparent and clearly defined.

Conventional journalistic genres gave
the reader a foundation to expect that the
journalist is the originator of the agenda, fra-
ming, and the final outcome (e.g. text, au-
dio, video, etc.). The advent of digital media
has introduced new journalistic formats and
hybridized genres, but the readers still have
the legitimate expectation to presume that
the conventional professional roles of the
journalists are implemented and are also
applied in the online environment.

Our study is based on the analysis
of three interactive online formats - two
forms of interactive online-debate and
an online interview - introduced in Estoni-
an daily newspapers and online outlets du-
ring the last three years. All three formats
under analysis offer an Agora for different
counterparts in discussion, exploit the as-
sets of digital technology, especially inte-
ractivity, and by means of intentions, are
in the professional function to promote de-
mocracy. At the same time, excessive in-
volvement of counterparts has transformed
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the expected role of the journalist - the en-
deavour of utilizing interactivity and imme-
diacy has revealed the problem of diminis-
hing journalistic roles and incapability to ful-
fil the journalists’ conventional role in con-
tent production.

Multiple counterparts were simultane-
ously observed by our researchers. Whi-
le in the case of online interview, all coun-
terparts except the readers were situated
in the same room in the newsroom, in the
case of online debate, all counterparts
were in their work environment in different
places of Estonia.

For the purposes of data collection,
we used ethnography and netnography,
which are both qualitative methods. The
researchers observed the participants
in the process and also recorded it on video
that was used as the basis of our further
analysis. In order to elaborate the research
interpretations, 20 in-depth interviews were
conducted in addition to observations. In or-
der to study interactivity, we used netnogra-
phy with the emphasis on active participati-
on. Interactive participation covered active
involvement on the commenting board and
following the subsequent discussion caused
by the participation. We took one video foo-
tage (recording of all counterparts) of each
example format and interviews and subjec-
ted all the texts to conversation analysis.

The starting point of our research was
based on Fairclough’s (1995: 20-32) sta-
tement according to which the production
of a text is a collective process, involving
journalists, producers, and various catego-
ries of editorial staff, as well as technical
staff. The central research question of this
study was to find out how these different
roles develop in the practise of media text
production in new digital media formats.

We measured multiple counterparts’ con-
tribution to the final outcome in the cases
of all three formats. The aim was to compare
evident journalistic roles of the counterparts.
Critical discourse analysis implicated that by
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offering the discussion space for ‘multiple
voices’ the public space for democratic de-
bate expands. Ideally a renewal of direct de-
mocracy by means of the many-to-many mo-
del (Davis 2010) should be used, and that is
what these formats are aimed at. But at the
same time, the conventional role of the re-
porter or the editor diminishes. Our analy-
sis clearly indicates that the implementa-
tion of interactive formats in digital media
changes the role division between journalist
and the source, since interactivity enables
the source to take over conventional jour-
nalistic roles in the process of text produc-
tion. In this research report, we argue that
the utilization of interactive formats neces-
sitates careful consideration of role division
and preplanning of the content production
in order to preserve the conventional de-
mocratic functions of journalism as an insti-
tution.
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Letni skola Politika a
meédia

Marta Fialova, FSS MU Brno

Prvni zarijovy tyden (2.-6. 9. 2013) se v Ja-
roméricich nad Rokytnou uskutecnila let-
ni Skola Politika a média, kterou spolecné
usporadaly Katedra medialnich studii a zur-
nalistiky a Katedra politologie Fakulty soci-
alnich studii Masarykovy univerzity. Tyden-
ni maraton prednasek a workshopl nabi-
dl magisterskym a doktorskym studentiim
rozsSireni teoretickych i praktickych zna-
losti z oblasti politologie a medialnich stu-
dii. Jednotlivé bloky se mimo jiné zamérily
na postupujici mediatizaci politiky, profesi-
onalizaci politické komunikace nebo na roli
novych médii v proméneé verejné sféry.

Akci zahajila Markéta Skodova z FSV UK
a Metropolitni univerzity. Ve svém vystou-
peni v kratkosti zmapovala historicky vyvoj
a klicové pojmy konceptu agenda-setting’
a poté se zamérila na moznosti mezioboro-
vé spoluprace v socialnich védach, jez se
v souvislosti s problematikou nastolovani
témat nabizeji. Nasledujici diskuze se sto-
¢ila k detailim praxe vyzkumu verejného
minéni, a to s dirazem na Setreni, ktera te-
maticky zasahuji oblast medialnich G¢inkd.
Na tuto prednasku navazal v zavéru letni
Skoly Jan Hartl ze spole¢nosti STEM, ktery
auditoriu priblizil metodologii a vybrané ak-
tualni problémy vyzkumu verejného minéni.
Jeho prezentace byla soucasti bloku s od-
borniky z praxe, jehoz se zucastnil rovnéz
David Ondracka z Transparency Internati-
onal s prispévkem o roli médii v boji pro-
ti korupci.

1 Markéta Skodova se vyzkumu agenda-setting v Seském kontextu vénuje dlouhodobé (Skodova a spol. 2008,

Skodova - Nedas 2009).
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Prvnim  mezinarodné respektovanym
badatelem, ktery zavital na letni Skolu, byl
Paolo Mancini z italské University of Peru-
gia. Ve své prednasce ,Media systems and
political systems* popsal nove vyzvy, jez pfri-
nasi komparativni vyzkum medialnich systé-
m0 (Hallin = Mancini 2004). Mancini po-
ukazal na specifika zemi mimo angloame-
ricky a zapadoevropsky prostor a zd(raz-
nil, ze ke studiu medialnich systému v téch-
to zemich je nutné volit odlisny pristup, nez
na jaky jsou evropsti a ameriCti badatelé
uvykili.

Dalsim zahrani¢nim hostem byl britsky
klasik v oboru politické komunikace Ralph
Negrine (University of Sheffield, Velka Bri-
tanie). Ve své prednasce ,From the Ama-
teur to the Professional in ,Old' and ,New'
Media“ na prikladech z historie dokumen-
toval postupnou profesionalizaci politické
komunikace a zdlraznil dilezitost adapta-
ce novych technologii ¢i vyuziti sluzeb ex-
pertd v politickych kampanich. Velice in-
spirujici byl prispévek videnskéeho akade-
mika Jorga Matthese (University of Vien-
na, Rakousko), ktery se zaméril na efekty
kampani v proménujicim se medialnim pro-
stredi. Podrobnéji pritom rozebiral prede-
vSim uzivani humoru a emoci v politickych
kampanich. Problematice celebritizace po-
litiky se poté vénoval Michael Higgins (Uni-
versity of Strathclyde, Velka Britanie), jehoz
prezentace byla zaloZzena na analyze sou-
¢asnych i historickych politickych celeb-
rit.° Jako posledni zahraniéni host pak let-
ni Skolu navstivil odbornik na média a po-
litickou participaci Peter Dahlgren (Lund
University, Svédsko), ktery tak svoji pred-
naskou ,,Online Political Participation: For-
ce-Fields of the Web Environment" otevrel
posledni tematicky blok zaméreny na nova
meédia, o nichz pise i ve své nejnovejsi kniz-
ce (Dahlgren 2013).

Mezi dalSimi tuzemskymi hosty byli
napriklad mediolog Tomas Trampota

(Univerzita Karlova) a dva doktorsti studen-
ti politologie z Masarykovy univerzity (Milo$
Gregor se vénoval roli médii v politickych
kampanich a Alena Mackova novym médi-
im a aktivismu).

Inspirativnim zpestrenim programu bylo
vystoupeni nékdejsiho absolventa Masa-
rykovy univerzity Tomase Zdechovského,
ktery posluchaciim priblizil t¢éma aplikované
neurotechnologie a v praktickych demon-
stracich nastinil moznosti vyuziti této meto-
dy k ovladani technologii a k nacviku kon-
centrace. Zdechovsky, jenz se zabyva vy-
zkumem a tréninkem kognitivhich schop-
nosti, Ucastnikliim a Ucastnicim letni Skoly
umoznil vyzkousSet si nékteré ze specialnich
her a pfistroju, jez v ramci vyzkumu se svym
tymem vyviji.

V programu nechybély ani debaty
a workshopy. Hostem prvni debaty byl by-
valy moderator politickych diskuzi Jan Pun-
éochar (FTV Prima), ktery celil student-
skym dotaz(m tykajicich se formatu prezi-
dentskych specialt. Velmi ziva byla i dru-
ha debata na téma ,Neutralnost vs. anga-
zovanost ¢eskych médii“, do niz prijali po-
zvani Petr Kambersky z Hospodarskych no-
vin, Katerina Kalistova z Rady pro rozhlaso-
vé a televizni vysilani a byvaly novinar Mar-
tin Komarek. Vzhledem ke Komarkovu cer-
stvému politickému angazma byla diskuze
misty vyhrocena, obdobné tomu bylo i v pri-
padé diskuze o ¢innosti a aktualnich kro-
cich RRTV. Ctvrteéni workshopy se véno-
valy metodam medialnévédniho vyzkumu
a praktickému medialnimu tréninku.

V ramci letni Skoly se studenti a student-
ky potkali s Ceskymi i zahrani¢nimi lektory
a odborniky z praxe, se kterymi méli moz-
nost debatovat o aktualnich tématech pro-
linani médii a politiky. S klicovymi zahra-
nicnimi hosty byly navic pod rezijnim ve-
denim nedavného absolventa Masarykovy
univerzity Jifiho Fialy natoCeny kratké roz-
hovory, v nichz hosté hovofi o budoucnosti,

2V &eském prostiedi se problematice celebritizace vénuje naptiklad Jan Kredek a Markéta Stechova (Kieéek -

Stechova 2011).
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odpovédnosti a normativité medialnich stu- Skodova, Markéta - Nedas, Viastimil (ed.).

dii i spolecenskych véd jako takovych (roz- 2009. Vefejna a medialni agenda: kompara-
hovory jsou ke zhlédnuti online, viz Fiala tivni analyza tematizace vefejné sféry. Praha:
a spol. 2013a, 2013b, 2013c, 2013d). Professional Publishing.
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